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INDIAN COUNCIL OF PHILOSOPHICAL RESEARCH

{Ministry of Education, Governimaent of indial

F.No. 1-9/2018-19/ICPR/AC Date: 24/67/2024

Huh: Inviting guotations for AMC of CCTY Camera and Peripherals (Camnrehensive)

The Indian Council of Philosophical Research, Academic Centre invites quotations from the
authorized service providers/other firms/companies, who can undertake the Annual
Maintenance Coniract (AMC) (Comprehensive) of the CCTV Camera & peripherals
available in the office.

The sealed quotations must reach in the prescribed format, mentioning "Quotations for AMC
for CCTV Camera & peripherals for Academic Centre, Lucknow" on top of the sealed
envelope, not later than 5:00 pm on 15.08.2024 to Indian council of Philosophical Research,
3/9 Vipul Khand, Gomti Nagar, Lucknow-226010.

General Information, Terms & Ceonditions for Quotations-

1. Quotation should cover the entire CCTV Camera & peripherals available in the
office at present, (The same may be inspected by the interested prospective
applicants/parties, at the office during office hours in any working day before sending
the quotations),

2. In case of any addition with or deletion from the total number of CCTV Camera &
peripherals under the AMC, the charges accordingly will be added or deducted on the
pro-rata basis from AMC charges per Camera (Bullet Camera — 1, Dome Camera —
26, NVR- 1 and 1- LED Monitor) for the remaining period.

3. Clarity should be maintained regarding support system, services, corrective and
preventive maintenance and repairs and replacement of any defective parts, ete. For
mentioning all these, if required, extra column or row in the format may be inserted
and filled up.

4. In case of delay in repairs/procurement of spares, standby should be provided for
operation compulsorily, and the standby can be taken back once the faulty system is
repaired and put back into operation. '

5. Payment for AMC for CCTV Camera & peripherals if awarded will be made to the
converped party by ECS on quarterly basis, on the condition of satisfactory
completion of service for the quarter.
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6. Regular Maintenance/Damage Preventive service must be provided quarterly, apart
from attending required complained-based service, by the applicants/parties should be
mentioned clearly the comprehensive AMC.-Preventive/Maintenance service includes
servicing of the equipment, irrespective of whether the equipment has suffered a
breakdown or not. Report/Service report must be submitted for every visit/service.

7. This office also does not bind itself to accept only the lowest tender. It may evaluate
the rates, taxes, services, frequency of services and overall quantity and quality
parameters.

8. ICPR reserves the right to cancel the vendor bid/AMC services, if any information
provided by the vendor found unverifiable during the selection procedure. If reserves
the right to reject any or all the tenders without assigning any reason whatsoever.

There ate 27 Cameras of Hikvision (Bullet Camera — 1, Dome Camera — 26} 1- NVR, 1-

LED monitor installed in Academic Centre. All CCTV Camera & peripherals are

working properly.
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In-charge Academic Centre,
Lucknow
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{Ministry of Education, Government of indial

AMC of CCTV Camery {Comprehensive}
| Part—-1
1. Name of Bidder-

2. Address -
3. Tel/Mob No.-
4. PAN (Copy enclosed)-
5. GST No. (Copy enclosed) —
6. Amount of EMD of Rs.500/-
(i) No.-
(il) Date-
(iii) Bank Branch -
7. Experience in Govt./Semi Govt. (Copy enclosed) - Years

Part -1

[ SLNe. , ftems Numbers Price of Remarks if
| Comprehensive AMC | any
|+ GST
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1" I Bullet Camera | 01 No.

"I Dome Camera | 26 No.

2
377 INVR |[01No.
4. | LED Monitor |01 No.
-Sd-
(Incharge Academic Centre)
ICPR, Lucknow
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